
Palliative Care Support Service 
Care at Home

Is there a charge?

North London Hospice Palliative Care Support Service provides care free 
of charge. The Hospice is a registered charity, receiving only part funding 
from the local NHS. It relies on the generosity of supporters and donors.

While PCSS staff cannot accept personal gifts, the Hospice is immensely 
grateful to everyone who supports its work by making donations, leaving 
legacies or giving items to sell in its shops.

How do I contact the Palliative Care Support  

Service team for advice? 

Telephone: 020 8343 8841 
(24 hours, including weekend and bank holidays)

If you have any suggestions

We are always trying to improve our service 
to patients, their families and carers and 
we welcome all feedback.  If you have any 
comments about the PCSS please let your 
Hospice representative know or contact:

Pam McClinton, CEO, 
North London Hospice, 
47 Woodside Avenue, London N12 8TT. 

Telephone: 020 8343 8841 or email  
nlh@northlondonhospice.co.uk 

You may also use the Independent Healthcare Advisory Service  
by writing to: 

Independent External Adjudication Secretariat
Independent Healthcare Advisory Services
Centrepoint
103 New Oxford Street
London WC1A 1DU
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If your care is being funded or part-funded by the NHS, you may 
use the NHS complaints procedure by writing to:

The Parliamentary and Health Service Ombudsman
Millbank Tower
Millbank
London SW1P 4QP

The Health Service Ombudsman will investigate complaints 
about health care if the matter has not been resolved through the 
internal North London Hospice complaints procedure.

If you would like a copy of our Statement of Purpose that gives a 
full explanation of the services we offer, it is available on request. 

 

Serving the Boroughs of Barnet, Enfield & Haringey

 
‘My husband 

was always pleased 
to have someone other 
than the family to talk 

to. When he wasn’t quite 
himself, PCSS staff always 

understood, and helped 
him through it. ’

North London Hospice  
47 Woodside Avenue
London N12 8TT 
(For Sat Nav use N12 8TF)

Phone: 020 8343 8841 
Fax:      020 8343 7672

Email: nlh@northlondonhospice.co.uk
www.northlondonhospice.org

Registered Charity No. 285300



What is the Palliative Care Support Service?     
The Palliative Care Support Service (PCSS) is a team of nurses and 
healthcare assistants who provide hands-on nursing care at home, for 
people at the end of their lives. The service is provided and managed by 
North London Hospice. 

When someone is in a hospital or a hospice but would prefer to be at 
home for their last few days of life, PCSS may be able to provide the care 
to help this happen. It can also help to avoid hospital admission when 
families are feeling overwhelmed.

The PCSS works in partnership with GPs, District Nurses, Social Services 
and other North London Hospice services. 

 

What type of care is provided by the Palliative  

Care Support Service?

The team is trained to give end of life care to patients with  
progressive illnesses.

Trained nurses offer nursing care, including practical care. They can 
administer prescribed drugs that might be needed. 

Healthcare assistants offer practical care such as washing, toileting 
and assisting the family. They do not administer drugs but can call other 
professionals if they need assistance. They can also contact North London 
Hospice for any advice. 

Healthcare assistants and nurses can provide emotional and spiritual 
support for the patient and family.

Who can receive the Palliative Care Support Service?

The service is available to people over 18 who are registered with a GP in 
the London Boroughs of Barnet, Enfield & Haringey. 

Who makes the first contact to the Palliative Care  

Support Service?

The main point of contact with the PCSS is the District Nurse who will 
usually make the referral.

If another healthcare professional makes the referral, we will liaise with 
the District Nurse before the care begins.

What happens after referral?

Care will be planned with the patient and/or family members and the 
District Nurse. A member of the PCSS team will telephone the patient and 
family to confirm a plan of care. Additional information may be required at 
the time of the call. 

The nurses and healthcare assistants will visit for an agreed length of 
time. Care may be given overnight or during the day and can last from one 
hour to nine hours. The name of the staff member attending will be given.

 
‘The PCSS 

staff were very 
understanding, 

helpful and 
 supportive.’ For how long is PCSS care provided?

In certain circumstances care can be provided for up to 14 days. During 
this time the District Nurse will review the care needs and may arrange 
for another service to take over the care if necessary. From time to time 
the PCSS team may also phone the family or carer to review the care 
needs, but will rely on the District Nurse to assess requirements.

Palliative Care Support Service nurses 

The nurses and healthcare assistants who visit will be wearing a uniform 
and an identity badge. They will need access to facilities to make hot 
drinks, somewhere to wash their hands and somewhere to sit - preferably 
near to the person they are caring for. If they are working during the night, 
they do not need a bed, but a suitable comfortable chair will be required 
in a warm environment. If the patient is settled, the nurse or healthcare 
assistant may read or do other quiet activities whilst sitting with the 
patient. This helps them to remain alert and ready to attend to the patient 
when required.
 

Palliative Care Support Service

‘I found 
the compassion 

and understanding 
of the PCSS staff 
towards both my 

mother and myself 
extraordinary.’


